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ALPS Services Privacy statement

This privacy notice applies to the use of personal information and other information by ALPS
Services Limited.

Any member of ALPS Services Ltd may use and share, within that group and with its
advisors, the information you provide and other information it holds about you for the
purposes set out below.

Information we may hold about you

¢ Information you've provided to us, including on our websites.

¢ Information about our products and services you've ordered or enquired about.

e Information provided by other companies who've obtained your permission to share
information about you.

e Information, uploads and comments you make about the news features and articles

e |P address (this is a number that identifies a specific network device on the internet and
is required for your devices to communicate with websites) and location data.

How we may use your information

In addition to using your information to provide you with content, products, services,
tailored and personalized recommendations, and general account management, and the
management of traffic across our network, we may also use your information in the
following ways:

e To monitor, improve and protect our content, products and services, work with our
business partners to improve the products and services we offer.

e We may share information with credit reference, fraud prevention agencies and other
companies for use in credit decisions, for fraud detection.

o If false or inaccurate information is provided and fraud is identified, the details will be
passed to fraud prevention agencies. Law enforcement agencies may access and use this
information. We and other organizations may also access and use this information to
prevent fraud and money laundering, for example when: checking details on
applications for credit and credit related or other facilities; managing credit and credit
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related accounts and facilities; recovering debt; checking details on proposals and claims
for all types of insurance; or checking details of job applications and employees. We and
other organizations may access and use from other countries the information recorded
by fraud prevention agencies. Please contact us by emailing us at info@alpsservices.ie if
you want to receive details of the relevant fraud prevention agencies.

For market research.

To enable us to comply with any legal or regulatory requirements; to protect or enforce
our rights or the rights of any third party; in the detection and prevention of fraud and
other crimes; and for the purpose of safeguarding national security.

We may disclose your information to any successors of our business for them to use for
the purposes set out in this privacy notice.

Unless you've asked us not to:

To send you periodic newsletters and other information about content, products and
services you have chosen or are entitled to receive.

To send you direct marketing. This may include communications by post, telephone or
email, about us and our business partners' content, products and services, events and
special offers, including, where applicable, for a reasonable time after you have ceased
to be a customer of ours.

Marketing

You can choose not to receive direct marketing or tailored advertising. You can adjust your
preferences in the following ways: by calling us 083 1306420 by clicking on the
"unsubscribe" link in marketing information from us.

Any queries or comments about this privacy notice or for requests of copies of the
information we hold about you should be sent to info@alspservices.ie

Please ensure you notify us of any updates, amendments and corrections to your
information by contacting us on 083 1306420
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